
Permit information
Health and Community Parking Permits may be issued to health care 
practitioners, health service providers or charitable organisations for 
the purpose of visiting a resident to provide on-going personal care, 
support or assistance to that resident.

Health and Community Parking Permits are not allocated for the 
purpose of general staff or volunteer parking or for residents
visiting the service.

Note: For short visits i.e. less than two hours, visitors are permitted 
to park in the majority of Council’s Regulated Parking Areas without 
a parking permit. The exceptions are vehicles parked within the 
following sporting/event precincts where shorter time limits apply:

•  Gabba, 15 minutes on event days,
•  Lang Park, 15 minutes on event days,
•  Ballymore, 5 minutes on event days,
•  Queensland Tennis Centre, 1hour on event days, and
•  Robertson Macgregor, 15 minutes on event days.

Health and Community Parking Permits are:

•  digital permits, linked to the vehicle registration number provided 
(do not need to display the permit in the vehicle)

•  issued for 12 months from the date application is received, if 
approved

•  valid in all Regulated Parking Permit Scheme Areas where signed 
parking restrictions indicate “resident permits excepted” or in 
unsigned kerbside locations where areawide Traffic/Parking 
Control Area parking time limits apply (all other road rules still 
apply)

•  not valid for parking in the Roma Street Parkland precinct,
South Bank area and in the suburb of Brisbane City.

Permits cannot guarantee access to on-street parking.

Eligibility

•  Applicants must: 
a) provide in-home care to residents who live in a Regulated 

Parking Permit Area, and
b) be registered with the Australian Health Practitioner Regulation 

Agency (AHPRA) and supply AHPRA registration number, or
c) be a religious or charitable organisation listed in Council’s 

Schedule of Fees and Charges Appendix A (or be registered 
with the Queensland Government as a charity and supply a CH 
number).

•  Vehicles for permits must be currently registered in Queensland.

Allocation

•  Each eligible individual healthcare professional may apply for one 
Health and Community Individual Parking Permit.

•  Each eligible health or charitable organisation may apply for one 
or more Health and Community Organisation Parking Permits.
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Application lodgement options

Apply online or by Phone - refer to further information below for details

or

Return completed application with supporting documents:

By email

applications@brisbaneparkingpermits.com.au 

By mail

Brisbane Parking Permits
PO Box 7907
BRISBANE QLD 4001

In person at

Brisbane City Council’s Business Centres.

All documents must be provided in hardcopy, when lodging in 
person.

For further information

Please contact Brisbane City Council Parking Permit Team on          
1300 322 377, between 7am to 7pm Monday to Friday, excluding public 
holidays. All other times call (07) 3403 8888.

Visit Council’s website: www.brisbane.qld.gov.au and search ‘parking 
permits’.

Email: enquiries@brisbaneparkingpermits.com.au

Warning - misuse of permit may result in cancellation.

BRISBANE CITY COUNCIL ABN 72 002 765 795
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Phone Mobile phone

1. Applicant details 

Email address

Postal address

Surname/family name

Given name/s

Unit/Street number Street name

PostcodeSuburb State

Mr Mrs Ms Other

BRISBANE CITY COUNCIL  ABN 72 002 765 795

Please complete all applicable information in this mandatory section

SMS notification of permit status in addition 
to email

Tick box if yes

a. Health and Community Permit - Individual 
(Individual healthcare practitioner)

2. Health and Community Permits

Vehicle registration

C. Contact details

Health or charitable organisation registration number

Charitable organisation listed in Council’s 
Schedule of Fees and Charges, Appendix A.

Tick box if yes

Primary contact name

Registered business/organisation name

OR
B. Healthcare/charitable organisation

A. Individual healthcare practitioner

AHPRA Registration number

Dr

b. Health and Community Permit - Organisation 
(Healthcare/charitable organisation)

Vehicle registration number/s:

3. Documentation
The following documentation must be provided at the time of 
application, must be current and show the applicant’s name 
(individual or organisation).

You are required to provide supporting documents for:
1. Proof of service
2. Proof of vehicle

Proof of service

Tick the applicable boxes for documents provided:

Individual healthcare practitioner
Provide Australian Health Practitioner Regulation Agency 
(AHPRA) registration number under ‘Applicant details’ section 
A or provide a copy of the certificate, or

Letter on business letterhead, signed by an appropriate officer, 
outlining the type of services provided and confirming the 
individual/organisation is required to visit residents in a permit 
area to provide in-home care or assistance, and

Charitable Organisation
Queensland Government Charitable Purpose registration 
certificate (if organisation is not listed in Council’s Schedule of 
Fees and Charges Appendix A).

Queensland vehicle registration certificate/renewal notice for 
each nominated vehicle.

Proof of vehicle

4. Applicant’s agreement
I certify that the information on this form, as supplied by me/the   
organisation, is true and complete. I understand the information 
I provide will be used by Brisbane City Council or its agents for 
purpose of assessing and issuing permits. I understand that the 
misuse of permits will result in permits being cancelled, and 
that the permits remain the property of Brisbane City Council. I 
agree with the full Terms and Conditions of the use of Health and 
Community Permits as specified on the form and on Council’s 
website www.brisbane.qld.gov.au
Applicant/Primary Contact name

Applicant/Primary Contact position (Director, Manager)

Business/Organisation name

Signature

Date

Note: additional documentation may be requested.
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Health and Community Permit Terms and Conditions

a. Health and Community Permits are for use by healthcare prac-
titioners, health service providers or charitable organisations for 
the purpose of visiting a resident or a vessel occupier to provide 
on-going personal care, support or assistance to that resident or 
vessel occupier.

b. Health and Community Permits are not allocated for the purpose 
of general staff parking or volunteer parking, or residents visiting 
the service.

c. Boats, caravans, trucks, trailers, buses, tractors and vehicles 
restricted from parking under Brisbane City Council Local Law 
(Heavy and Long Vehicle Parking) 1999 are not eligible for Health 
and Community Permits.

d. All Health and Community Permits remain the property of Council.

e. Health and Community Permits are valid for the date/s specified 
on the permit.

f. Allocation of a Health and Community Permit does not guarantee 
availability of on-street parking.

g. Health and Community Permits are not restricted to a designated 
Regulated Parking Permit Scheme Area. The permit holder is 
permitted to park in all Regulated Parking Permit Scheme Areas.

h. Health and Community Permits only exempt the nominated vehicle 
from:

(i) Signed parking restrictions where signs indicate “RESIDENT 
PERMITS EXCEPTED,” or

(ii) Traffic/Parking Control Area parking time restrictions in 
unsigned locations

i. All other road rules apply. 

j. Some streets may not have exemptions for residents, and there-
fore Health and Community Permits may not be valid for use on 
those streets.

k. Health and Community Permits do not allow holders to park in 
designated statutory areas, such as clearway zones, loading 
zones, no stopping zones, bus zones or taxi zones.

l. Health and Community Permits are not valid for parking in nomi-
nated precincts that Council has determined to be ineligible for 
the allocation of permits. This includes, but is not limited to:

(i) the Roma Street Parkland precinct;

(ii) South Bank; and

(iii) the suburb of Brisbane City.

m. Health and Community Permit holders are strictly prohibited from:

(i) selling, transferring, assigning, leasing or otherwise disposing 
of any permit to any other person; and

(ii) allowing any other person to use a permit that has been 
issued to it in contravention of the Regulated Parking Permit 
Policy or the conditions of use of the permit.

n. The permit holder is responsible for notifying Council to request 
cancellation of permits if:

(i) a permit holder disposes of a vehicle to which a permit     
applies; or

(ii) changes their residential address (if applicable); or

(iii) changes their business address (if applicable).

o. Council may cancel issued Health and Community Permits where 
there is evidence permit holders have used permits contrary to 
conditions of use.

p. Council, in its discretion, may decide to issue a Health and Com-
munity Permit if the criteria for the issue of that Health and Com-
munity Permit has been substantially fulfilled.

q. All decisions are final.
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